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Summary The Healthwatch B&NES Health and Wellbeing Network met on 13th 
May 2014 to discuss the NHS BaNES CCG Plans and feedback to 
the CCG ahead of its final submission. This report outlines the key 
feedback highlighted by the network. 

Recommendations The Board is asked to note the feedback from the Health and 
Wellbeing Network as part of its discussion on the NHS BaNES 
CCG 5 Year Plan. 

Resource 
implications 

None 

Consultation The Health and Wellbeing Network brings together a range of 
health and social care providers and other interested parties. 

Risk management A risk assessment related to the issue and recommendations has 
been undertaken, in compliance with the Council's decision 
making risk management guidance. 
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THE REPORT 

1.1 The Healthwatch B&NES Health and Wellbeing Network session on Tuesday 13th 
May 2014 was attend by 35 people from a range of different organisations. The 
session was an opportunity for interested organisations and people to hear an 
update on the NHS BaNES CCG draft Strategic 5 Year Plan and discuss the 
priorities and next steps for putting the plan into action.  

1.2 As part of the session, two workshops were held with attendees which discussed 
the CCG’s priorities on Prevention and self-care and Care for frail older people.  

1.3 A range of points were highlighted by the participants and a summary of the key 
themes is noted below: 

 The critical importance of continuing to improve and build on collaboration and 
joint working was highlighted as key by many of the working groups. This 
includes collaboration that goes across ages, workstreams and sectors. It 
includes more effective communication.  

 Looking beyond health and social care to wider determinants including 
housing and education for examples was highlighted as vital. Addressing 
inequalities was also highlighted as fundamental to this. 

 Overcoming social isolation is of great importance. 

 Developing our understanding of motivation, and how to improve or build on 
people’s motivation, was important. 

 Community engagement and involvement has a key role to play in delivering 
the plan. 

  A shift towards more early intervention was welcome and necessary and 
needed to be supported. 

 Particularly in relation to frail older people, the idea of making every contact 
with older people count was a strong theme. 

 Transport is also a major consideration. 

 Continue to build on the good work that is already taking place. 

 
1.4 The full details from the workshop and subsequent email feedback following the 

draft notes are available in Appendix One. 
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